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Pay Gap Report

Elavon refers to Elavon Financial Services DAC.

At Elavon, our employees are at the core of our continued success. Every day, throughout the enterprise, our employees
draw from their own personal and professional skills, diverse backgrounds, and unique perspectives to think, plan and
act in ways that move our company forward.
To continue to engage and inspire employees to do their best work, we believe in a compensation philosophy grounded
in the principles of fairness, consistency, and transparency.
This year, Elavon is sharing a report with information about our pay by gender as of 5 April 2017. This report is required
by all companies in the UK with 250 or more employees.
The following information highlights our current metrics and the efforts we’re taking to ensure employees, regardless of
gender, are equitably compensated for the role and their performance, now and into the future.

Fostering a diverse and inclusive culture.
Elavon is committed to fostering and sustaining a diverse workplace, which we know is a transformative process
that requires an intentional, multi-level approach to recruiting, hiring, and development, led by a top-down
leadership approach.
Our leaders are deeply involved in our diversity and inclusion efforts across the company. Our senior leaders know
that diverse voices and perspectives create the best possible products and services for our customers, and the best
experiences for our employees.
Throughout the past several years, we’ve created more focus around
hiring and promoting women into leadership positions.
Once someone is hired, it’s critical that he or she feels connected and
supported. We’ve incorporated structure around our formal enterprisewide mentorship and sponsorship program to provide support and
guidance to employees as they move up in their careers. These
efforts have yielded positive feedback and data-driven results in
our engagement.

We are getting better every day.
We firmly believe in the strength of our efforts. But we also believe that every company, ours included, has an ongoing
opportunity to evolve, improve and grow. It’s part of our continued effort to get better every day. We look forward to what
2018 holds as we continue to explore new ways to make progress. We are committed to making progress to reduce our
gender pay gap in 2018.
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Pay and bonus gap
Difference between men and women
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Metrics at-a-glance.
Total workforce

Hourly rate pay gap

Bonus pay gap

£

£

Median gap 17.4%
Mean gap 16.8%
59%
Male

41%
Female

Median gap 49.6%
Mean gap 43.1%

Our hourly gender pay gap is comparable to the overall UK pay
gap, and half the average gap amount for financial services.*

The Elavon workforce in the
UK is comprised of 41%
female employees and 59%
male employees.

These gaps can be explained almost entirely by the proportion
of women and men in different grade levels and jobs across
our company. The overall difference in base pay between men
and women in similar roles is less than 2%.
*Price Waterhouse Coopers Women in Work Index, February 2017

86% of men received bonus

Proportion of employees
awarded a bonus

9% gap

77% of women received bonus

The percentage of eligible employees receiving a bonus was 98% for both men and women. This gap can be
explained entirely by employees who were hired after the eligibility cutoff date for our 2016 corporate bonus plans.
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Pay quartiles
Lowest

Q3

Q2

52%

46%
54%

48%

Highest

35%

28%
65%

72%

The above charts show the relative percentage of women and men in the four pay quartiles in our
organization. This distribution aligns with the gender mix of different grade levels in the company.
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I confirm that the data reported is accurate.

Jennie Carlson
EVP of Human Resources

Declan Lynch
Elavon Financial Services DAC
Chief Executive Officer

Elavon Financial Services DAC, trading as Elavon Merchant Services is authorized by Central Bank of Ireland
and the Prudential Regulation Authority and subject to limited regulation by the Financial Conduct Authority and
Prudential Regulation Authority. Details about the extent of our authorization and regulation by the Prudential
Regulation Authority, and regulation by the Financial Conduct Authority are available from us on request.
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