Up to £120 cashback on Elavon
Merchant Services for Santander 1|2|3
Business World customers
Effective July 2019
Receive up to 3% cashback on the first £4,000 of card turnover on your Elavon customer account, when you
open a new Elavon customer account.
The cashback percentage you shall receive will be based upon the following levels of card turnover. Card turnover
is the money that is processed through your Elavon customer account within the first 12 full months of transacting.
Cashback on the first £4,000 of card turnover during the
first 12 full months on the Elavon customer account

Elavon annual
card turnover

Cashback amount

1%

Less than £150,000

Up to £40

2%

£150,000+

£80

3%

£300,000

£120

Eligibility
• You
	 must be an existing Santander 1|2|3 Business
World customer prior to opening your Elavon
customer account. A Santander 1|2|3 Business
World customer is someone who holds a 1|2|3
Business Current Account (including Start-up
and Switcher offers)
• Your
	
Elavon customer account must be settled into
your Santander 1|2|3 Business Current Account
There will be one cashback payment per eligible
Elavon customer account.

confirming the payment, within 30 calendar days
following the end of the promotional period.
The cashback will be detailed as ‘ELAVON CSHBCK’
on your Santander 1|2|3 Business Current
Account statement.
What if I don’t receive the cashback?
In the unlikely event that you do not receive the
cashback you can contact Elavon Merchant Services
on 0345 600 0292. Lines are open 8am to 8pm,
Monday to Saturday.

Following the successful opening of your Elavon
customer account, eligibility for cashback will be
checked and you will receive confirmation of your
eligibility within 60 calendar days by email.

Where Elavon are unable to make your cashback
payment (for example you have closed your 1|2|3
Business Current Account), any monies that remain
unclaimed following 12 months after the cashback
payment was due, will be donated to a designated
charity and will be no longer claimable.

How will the cashback be paid?

Other terms & conditions

Cashback will be calculated during the promotional
period which is the first 12 full months from the first
card transaction date on the Elavon customer account.
Both your Santander 1|2|3 Business Current Account
and Elavon customer account must still be open and
your Elavon customer account must be clear of arrears
at the end of the promotional period.

This offer is subject to availability. We reserve the right
to withdraw this offer without notice at any time.

The cashback will be paid directly into your Santander
1I2I3 Business Current Account and is a one-off
payment. You will receive an email notification

Additional information

How will I know I qualify?

Cashback paid into your Santander 1|2|3 Business
Current Account can be taxable and may be reportable
to HM Revenue & Customs. For further information you
should contact an independent tax adviser.

Elavon are responsible for all ongoing queries, servicing
and complaints.

We make it possible. You make it happen.
0345 600 0292

elavon.co.uk
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