
Card Type
Simplicity 

Ignite
Simplicity 

Ignite
Non Secure

Simplicity 
Drive

Simplicity 
Drive

Non Secure
VISA CREDIT 1.50% 2.00% 1.00% 1.50%

MASTERCARD CREDIT 1.50% 2.00% 1.00% 1.50%

VISA DEBIT 1.50% 2.00% 1.00% 1.50%

MASTERCARD DEBIT 1.50% 2.00% 1.00% 1.50%

VISA V-PAY 1.50% 2.00% 1.00% 1.50%

UK MAESTRO 1.50% 2.00% 1.00% 1.50%

INTERNATIONAL MAESTRO 2.50% 3.00% 2.00% 2.50%

VISA BUSINESS CREDIT 2.50% 3.00% 2.00% 2.50%

VISA BUSINESS DEBIT 2.50% 3.00% 2.00% 2.50%

VISA PURCHASING 2.50% 3.00% 2.00% 2.50%

VISA CORPORATE 2.50% 3.00% 2.00% 2.50%

MASTERCARD BUSINESS 2.50% 3.00% 2.00% 2.50%

MASTERCARD PURCHASING 2.50% 3.00% 2.00% 2.50%

MASTERCARD FLEET 2.50% 3.00% 2.00% 2.50%

MASTERCARD CORPORATE 2.50% 3.00% 2.00% 2.50%

MASTERCARD PREPAID 
COMMERCIAL 2.50% 3.00% 2.00% 2.50%

ALL NON-EEA VISA 2.50% 3.00% 2.00% 2.50%

ALL NON-EEA M/CARD 2.50% 3.00% 2.00% 2.50%

UNION PAY 2.50% 2.50% 2.50% 2.50%

JCB 2.50% 2.50% 2.50% 2.50%

DINERS CLUB 2.50% 2.50% 2.50% 2.50%

AMEX 1.9% 1.9% 1.9% 1.9%

Simplicity Pricing Plans 

Elavon Financial Services DAC.  Registered in Ireland with Companies Registration Office.  The liability of the member is limited. United Kingdom branch registered in 
England and Wales under the number BR022122.
Elavon Financial Services DAC, trading as Elavon Merchant Services, is authorised by the Central Bank of Ireland and the Prudential Regulation Authority and subject 
to limited regulation by the Financial Conduct Authority and Prudential Regulation Authority.  Details about the extent of our authorisation and regulation by the 
Prudential Regulation Authority, and regulation by the Financial Conduct Authority are available from us on request.

Card transaction rates

Secure Transactions are Transactions designated by Elavon (by reference to the operation of the Card Schemes) to be secure which 
includes most Chip & Pin (EMV), contactless and V.me Transactions as well as most Transactions using Verified by Visa, MasterCard 
SecureCode and those submitted to Elavon within 2 days.
Non-Secure Transactions are any Transactions that are not processed as Secure Transactions.



Simplicity Pricing Plans 

Fees that may apply Monthly Fee

PCI Security fee (Secured by Elavon) Included

Non-compliance fee if Secured by 
Elavon registration not completed £25

Next day settlement fee
Included for Santander 

business current account 
customers

Chargeback fee (if activity takes place) £25

Paper statement fee £3

Elavon Financial Services DAC.  Registered in Ireland with Companies Registration Office.  The liability of the member is limited. United Kingdom branch registered in 
England and Wales under the number BR022122.
Elavon Financial Services DAC, trading as Elavon Merchant Services, is authorised by the Central Bank of Ireland and the Prudential Regulation Authority and subject 
to limited regulation by the Financial Conduct Authority and Prudential Regulation Authority.  Details about the extent of our authorisation and regulation by the 
Prudential Regulation Authority, and regulation by the Financial Conduct Authority are available from us on request.

Monthly Rental

Terminal Simplicity
Ignite

Simplicity 
Drive

Countertop 
Ingenico Tetra Desk 5000 £7 £20

Portable
Ingenico Tetra Move 5000 £15 £25

Smart Portable
Poynt P5 £28 £31

Smart Countertop
Poynt 61b £34 £37

Set-up Fee

Terminal Simplicity
Ignite

Simplicity 
Drive

All Terminals
See above £99 None

Other fees
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